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ABSTRACT

There will be a paradigm shift from the stone age to the modern age and many acts covered for the protection of
consumers through the Consumer Protection Act, 1986 and amended in 2019 and 2020 and many consumers are not
aware of the laws and hence the civil societies come forward to help the consumers in a befitting way and to get
compensation for the loss or damage including an extra component for mental torture and agony together with time loss.
This can be understood with the provisions of law which is essential and especially in online provisions for purchases
goods and services, surprisingly even online treatment and supply of medicines encouraged by many during the period of
COVID-19. Civil Societies have a vital role in helping victim consumers especially hospitals, doctors, pharmacy and

warier of COVID-19 and who have made the consumers suffer a lot.
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